77-239¢
256/ Yo

frontier

Communications 21 West Avenue

Spencerport, NY 14559

=

O & By

R RN T

. 'j;'”’—\ pry)

April 8, 2015 D

o D T

Ms. Jocelyn Boyd ‘ :?ﬁff’. v ;

Chief Clerk and Administrator 2u &~

. . L . <= &S |7

Public Service Commission of South Carolina S T S

101 Executive Center Drive moT —

Suite 100

Columbia, SC 29210

Re: Lifeline Biennial Audit — Report of Independent Accountants on Applying Agreed ~Upon
Procedures

Dear Ms. Boyd:

Pursuant to the General Standard Procedures for Biennial Independent Audits Required Under the
Lifeline Reform Order*, Frontier Communications Corporation hereby provides you with a copy of the
attached Report of Independent Accountants on Applying Agreed-Upon Procedures.

If you have any questions, please contact Christine Burke at 585-777-6719 or by email at
Christine.burke@ftr.com

Respectfully submitted,

Osdpah Feeerans

Deborah Fasciano
Frontier Communications
Regulatory Compliance

Attachments
cc: Susan Miller

! See Wireline Competition Bureau Announces Release of Final Lifeline Biennial Audit Plan, Public Notice, 29 FCC
Rcd 3568 (rel. Apr. 2.2014) DA 14-450



April 2, 2015

Charles Tyler

Telecommunications Access Policy Division
Wireline Competition Bureau,

445 12" Street, SW, Room 5-A452
Washington, DC 20554
Charles.Tyler@fcc.gov

Thomas Buckley

Office of the Managing Director
445 12% Street, SW. Room 1-A636,
Washington, DC 20554;
Thomas.Buckley@fcc.gov

Via Electronic Mail

Re: Lifeline Biennial Audit — Report of Independent Accountants on Applying

Agreed-Upon Procedures

gy Ao AdveIl

Pursuant to the General Standard Procedures for Biennial Independent Audits,' Frontier Communications
submits the attached Report of Independent Accountants on Applying Agreed-Upon Procedures. Please

contact the undersigned with any questions.

Respectfully submitted,

(hiiaro Buadiy

Christine Burke

National Manager, Funding Programs
21 West Avenue

Spencerport, NY 14559
585-777-6719
Christine.Burke@fir.com

Attachment

cc: Karen Majcher, Vice President High Cost & Low Income Division, USAC

Sara Yocum, Moss Adams

| See Wireline Competition Bureau Announces Release Of Final Lifeline Biennial Audit Plan, Public
Notice, 29 FCC Red 3568 (rel. Apr. 2, 2014), Attachment 3 1 5, 9.
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Frontier Communications Corporation

December 31, 2013
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WHH MOSSADAMS. COM

'MOSS-ADAMS v

Certified Public Accoudtants | Business Consultants

REPORT OF INDEPENDENT ACCOUNTANTS
ON APPLYING AGREED-UPON PROCEDURES

To the Managements of Frontier Communications Corporation, the Universal Service Administrative
Company (USAC), and the Federal Communications Commission (FCC or Commission):

We have performed the procedures enumerated in Attachment A, which were agreed to by the FCC's
Wireline Competition Bureau (Bureau) and Office of Managing Director (OMD) in the Lifeline Biennial
Audit Plan or as otherwise directed by the Bureau, solely to assist you in evaluating Frontier
Communications Corporation’s compliance with certain regulations and orders governing the Low
Income Support Mechanism (also known as the Lifeline Program) of the Universal Service Fund, set
forth in 47 C.F.R. Part 54, as well as other program requirements, including any state-mandated Lifeline
requirements (collectively, the Rules) detailed in the Lifeline Biennial Audit Plan for the calendar year
ended December 31, 2013. Frontier Communications Corporation’s management is responsible for
compliance with the Rules. This agreed-upon procedures engagement was conducted in accordance
with attestation standards established by the Generally Accepted Government Auditing Standards
(GAGAS) issued by the Government Accountability Office (2011 Revision). The sufficiency of these
procedures is solely the responsibility of the Bureau and OMD. Consequently, we make no
representation regarding the sufficiency of the procedures described in Attachment A either for the
purpose for which this report has been requested or for any other purpose.

Specific procedures and related results are enumerated in Attachment A to this report. In compliance
with the Lifeline Biennial Audit Plan, this report does not contain any personally identifiable
information or individually identifiable customer proprietary network information.

We were not engaged to, and did not, conduct an examination, the objective of which would be the
expression of an opinion on Frontier Communications Corporation’s compliance with the Rules.
Accordingly, we do not express such an opinion. Had we performed additional procedures, other
matters might have come to our attention that would have been reported to you.

This report is intended solely for the information and use of the managements of Frontier
Communications Corporation, USAC, and the FCC, and is not intended to be and should not be used by
anyone other than these specified parties. This report becomes a matter of the public record upon filing
of the final report with the FCC. The final report is not confidential.

ez Ldems (L

Stockton, California
April 1, 2015



Agreed-Upon Procedures Report — Attachment A
Frontier Communications Corporation

Attachment A enumerates the agreed-upon procedures for Frontier Communications Corporation, the
associated results, and any management responses obtained in relation to the exceptions identified.

Objective 1: Carrier Obligati Offer Lifeli

Procedure 1
Moss Adams LLP inquired of management on December 9, 2014 and obtained the carrier’s policies and

procedures in response to Item 4 of Appendix A (Requested Documents) of the Lifeline Biennial Audit
Plan for offering Lifeline service to qualifying low-income consumers.

Moss Adams LLP examined the carrier’'s policies and procedures, and compared those policies and
procedures, as well as management's responses to the inquiries, to the Commission’s Lifeline rules set
forth in Appendix F of the Lifeline Biennial Audit Plan.

Moss Adams LLP noted no discrepancies between the carrier’s policies and procedures, management's
responses to the inquiries, and the Commission’s Lifeline rules, except for the carvier's new custome
script does not identify Lifeline as a government assistance program as required under the Rules per 47
C.F.R. Section 54.405(c).

Beneficiary Response:

The phrase “government assistance” has been added to Frontier’s script used for new Lifeline
subscribers. Specifically, in the “New Customer” section, Frontier's customer script has been edited
from "We want to make you aware of our telephone assistance program called Lifeline that is available
to qualified Frontier customers and provides discounted monthly rates to qualified customers based on
income qualification” to "We want to make you aware of a government assistance program called
Lifeline that is available to qualified Frontier customers and provides discounted monthly rates to
qualified customers based on income qualification.”

In the “Current/Non-Pay Customer” section, Frontier's customer script has been edited from "We want
to make you aware of Lifeline, a telephone assistance program to encourage Frontier customers to
maintain their phone service” to "We want to make you aware of Lifeline, a government assistance
program to encourage Frontier customers to maintain their phone service.”

Procedure 2
Moss Adams LLP inspected 10 examples of carrier marketing materials describing the Lifeline service

(i.e. print, audio, video and web materials used to describe or enroll in the Lifeline service offering,
including standard scripts used when enrolling new subscribers, application and certification forms), as
provided in response to Items 4, 6, and 7 of Appendix A of the Lifeline Biennial Audit Plan.

Moss Adams LLP noted one instance where marketing materials omitted required disclosures per 47
C.F.R. Section 54.405(c), the Lifeline Scripting for new customers does not state that Lifeline is a
government assistance program as required by the Rules.



Agreed-Upon Procedures Report — Attachment A
Frontier Communications Corporation

Beneficiary Response:
The one instance identified involved the customer script referenced in Procedure 1 above. As noted

above in the Beneficiary Response for Procedure 1, Frontier’s script for new Lifeline service subscribers
has been revised to reference Lifeline as a “government assistance” program. Frontier has reviewed its
other marketing materials promoting Lifeline service to confirm they reference Lifeline service as a
government assistance program.

Procedure 3
Moss Adams LLP was unable to inspect 10 randomly selected recorded calls out of the 50 recorded calls

servicing the Eligible Telecommunications Carrier's (ETC) Lifeline subscribers, as provided in response
to Item 8 of Appendix A, as there were no recorded customer calls available for the engagement period.

Beneficiary Response:
Frontier’s policy is to record customer service calls received in its customer care centers and to retain

those recorded service calls for a period of approximately 90 days. Frontier’s systems do not segregate
and separately retain customer call recordings in which Lifeline service is discussed with a customer
from other customer service calls (e.g. billing questions). Frontier is not aware of any requirement
under the applicable statutes and FCC rules to record customer calls and retain a record of those calls
related to Lifeline inquiries and service issues. Frontier further notes that customer service calls in
which Lifeline availability is discussed with eligible customers is only a part of Frontier's overall Lifeline
outreach and marketing efforts. Documentation related to other Lifeline outreach and marketing efforts
are retained.

Procedure 4
Moss Adams LLP inspected applicable policies and procedures regarding de-enrollment from the

program when the ETC de-enrolls subscribers based on lack of eligibility, duplicate support, non-usage,
and failure to recertify.

Moss Adams LLP inspected policies and procedures for de-enroliment where the ETC had information
indicating that a Lifeline subscriber no longer met the criteria to be considered a qualifying low-income
consumer under 47 C.F.R. Section 54.409, as provided in response to Item 4 of Appendix A.

Moss Adams LLP noted the policies and procedures included, but were not limited to: (1) notifying
subscriber of impending termination of service; (2) allowing subscriber to demonstrate continued
eligibility; and (3) terminating of service for failure to demonstrate eligibility, and there were no areas
that were not in compliance with 47 C.F.R. Section 54.405(e)(1) of the Commission’s rules.

Moss Adams LLP inspected the carrier’s policies and procedures for de-enrolling subscribers that are
receiving Lifeline service from another ETC or where more than one member of a subscriber’s
household is receiving Lifeline service (duplicative support}.

Moss Adams LLP noted the policies and procedures stated that the ETC will de-enroll subscribers within
five business days of receiving notification from USAC program management that a subscriber or a
subscriber’s household is receiving duplicative Lifeline support, as required by 47 C.F.R. Section
54.405(e)(2) of the Commission’s rules.
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Frontier Communications Corporation

Moss Adams LLP noted the ETC assesses or collects a monthly fee from its subscribers. As such, Moss
Adams LLP did not inspect the carrier’s policy and procedures for de-enrolling subscribers for non-
usage (i.e., where a Lifeline subscriber fails to use Lifeline service for 60 consecutive days) as 47 C.F.R.
Section 54.405(e)(3) and/or 54.407(c)(2) do not apply.

Moss Adams LLP reviewed the carrier’s policy and procedures for de-enrolling a Lifeline subscriber that
does not respond to the carrier’s attempts to obtain recertification, as part of the annual eligibility
recertification process.

Moss Adams LLP examined the carrier’s policies and procedures and compared those policies and
procedures, as well as management's responses to the inquiries, to the Commission’s Lifeline rules set
forth in Appendix F of the Lifeline Biennial Audit Plan.

Moss Adams LLP noted no discrepancies between the carrier’s policies and procedures, management’s
responses to the inquiries, and the Commission’s Lifeline rules per 47 C.F.R. Section 54.405(e}(4).

Moss Adams LLP inspected the sampled notice of impending de-enrollment letters (or templates in lieu
of individual requests) and verified that the communications explain that the subscriber has 30 days
following the date of the notice of impending de-enrollment letter to demonstrate continued eligibility
or the carrier will terminate the subscriber’s Lifeline service.

Moss Adams LLP noted no instances where de-enrollment letters did not include an explanation that the
subscriber has 30 days following the date of the notice of impending de-enrollment letter to
demonstrate continued eligibility or the carrier will terminate the subscriber’s Lifeline service. Moss
Adams LLP reviewed the de-enrollment letters (or templates in lieu of individual requests), other forms
of communications, and the carrier’s responses to the background questionnaire and verified that the
de-enrollment letters were sent by a method separate from the subscriber’s bill.

Moss Adams LLP noted no instances where the de-enrollment letters were not sent by a method
separate from the subscriber’s bill.

Moss Adams LLP noted one instance where the ETC did not provide the requested de-enrollment letter
(or recertification in lieu of de-enrollment letters) in violation of the documentation retention
requirements per 47 C.F.R. Section 54.417(a).

Moss Adams LLP attached a copy of five examples of recertification letters of individual requests as an
example of recertification provided to the subscriber. See Attachment B attached.

Beneficiary Response:

Frontier has reviewed the one instance where it did not provide the requested de-enrollment letter {(or
recertification in lieu of a de-enrollment letter) and has determined that Frontier suspended the
subscriber’s account for non-payment during the recertification period and the subscriber was then
disconnected for non-payment.
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Objective II: C Qualification for Lifeli

Procedure 1

Moss Adams LLP inquired of management on December 9, 2014 and obtained the carrier’s policies and
procedures in response to Item 4 of Appendix A (Requested Documents) of the Lifeline Biennial Audit
Plan for limiting Lifeline support to a single subscription per household.

Moss Adams LLP examined the carrier’s policies and procedures and compared those policies and
procedures, as well as management’s responses to the inquiries, to the Commission’s Lifeline rules set
forth in 54.409(c) (Appendix F) of the Lifeline Biennial Audit Plan.

Moss Adams LLP noted no discrepancies between the carrier’s policies and procedures, management's
responses to the inquiries, and the Commission’s Lifeline rules.

No exceptions noted.

Procedure 2

Moss Adams LLP inquired of management on December 9, 2014 and reviewed procedures the carrier
had in place to ensure it accurately completed the FCC Form 497. The policy and procedures included
the following:

e The position title of the person responsible for obtaining data for the FCC Form 497;

o The process for determining which subscribers should be included monthly in the FCC Form 497.
Verify the procedures include cut-off and billing cycle dates, and only those subscribers active as
of the start or end of the month;

« Thata corporate officer signature is required for the FCC Form 497,

e That a verification process exists to perform an independent review; that is, the person reviewing
or validating the form’s data is different from the person completing the form; and

e« Provides the billing system name used to generate completion of the form.

Moss Adams LLP noted the written policies and procedures, background questionnaire response,
internal control questionnaire responses, and ETC management’s responses conflict with the Rules per
47 C.F.R. Section 54.407(a)(b)(e) in that the individual responsible for signing the Form 497 for part of
2013 was not an officer of the company.

Beneficiary Response:
Frontier will ensure that an appropriate company representative signs the Form 497.

Procedure 3
Moss Adams LLP obtained the Subscriber List in response to Item 1 of Appendix A and obtained the

carrier’s FCC Form 497 (s) for each study area for Indiana, New York, and Ohio.

Moss Adams LLP examined the number of subscribers claimed on the Form(s) 497 for each study area in
Indiana, New York, and Ohio and compared the number of subscribers reported on the Form 497 to the
number of subscribers contained on the Subscriber List for each study area.

Moss Adams noted the number of subscribers reported on the Form 497 agreed to the number of
subscribers contained in the Subscriber List.

No exceptions noted.
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Procedure 4
Moss Adams LLP used computer-assisted audit techniques to examine the Subscriber List, provided in

response to item 1 of Appendix A, for duplicate addresses with different subscribers.
Moss Adams LLP noted duplicate addresses with different subscribers existed.

Procedure 5
Moss Adams LLP randomly selected 30 subscribers from the list of duplicates and requested copies of

the one-per-household certification form for each of the selected subscribers to verify the selected
subscriber certified to only receiving one Lifeline-supported service in his/her household.

Moss Adams LLP noted there were 16 missing and 0 incomplete certifications.

Moss Adams LLP noted 11 instances where the ETC did not provide the requested one-per-household
worksheets, and 5 instances where the ETC did not provide the certification/recertification forms if the
ETC uses these forms in lieu of one-per-household worksheets, in violation of the documentation
retention requirements per 47 C.F.R. Section 54.417(a).

Beneficiary Response:

Frontier personnel responsible for administering Lifeline are trained to request additional information
from subscribers, including the one-per-household worksheets in instances where there appears to be
duplicate addresses. Of the eleven instances referenced in the findings where a missing household
worksheet was not located, Frontier has identified the following information related to tive of the
subscribers:

e Three subscribers were disconnected in 2013 for failing to recertify or for submitting an invalid
recertification

e One subscriber provided a household worksheet after the audit

s One subscriber address apartment number was changed after the audit rendering the household
no longer duplicate

Of the five instances referenced in the findings where Frontier was unable to initially provide
certification/recertification forms in lieu of household worksheet, Frontier removed Lifeline service for
three subscribers between March and August 2013 because recertification documentation was not
received by the company.

Further, Frontier has enhanced its processes for eliminating duplicate subscribers and collecting and
retaining the Lifeline Household Worksheet to remove duplicate subscribers. In 2014, the National
Lifeline Accountability Database (NLAD) was utilized by Frontier to remove duplicate subscribers at the
same address. Mailings, which included a household worksheet, where appropriate, were sent to
subscribers with duplicate addresses. Those Lifeline subscribers who did not respond with a valid
household worksheet were removed from the Lifeline program by Frontier.
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Procedure 1
Moss Adams LLP inquired of management on December 9, 2014 and obtained the carrier’s policies and

procedures in response to Item 4 of Appendix A (Requested Documents) of the Lifeline Biennial Audit
Plan for ensuring that its Lifeline subscribers are eligible to receive Lifeline services.

Moss Adams LLP examined the carrier’s policies and procedures and compared those policies and
procedures, as well as management’s responses to the inquiries, to the Commission’s Lifeline rules set
forth in 54.410 of the Lifeline Biennial Audit Plan.

Moss Adams LLP inspected the ETC's policies and noted evidence of a verbal policy indicating the ETC
does not retain copies of subscribers’ proof of income- or program-based eligibility.

Moss Adams LLP inspected the ETC's policies and noted evidence of policies and procedures that the
ETC must fully verify the eligibility of each low-income consumer prior to providing Lifeline service to
the consumer, and that the ETC or its agents may not provide the consumer with an activated device
intended to enable access to Lifeline service until that consumer’s eligibility is fully verified and all other
necessary enroliment steps have been completed.

Moss Adams LLP noted no discrepancies between the carrier’s policies and procedures, management’s
responses to the inquiries, and the Commission’s Lifeline rules.

No exceptions noted.

Procedure 2
Moss Adams LLP examined the ETC's policies and procedures for training employees and agents for

ensuring that the ETC's Lifeline subscribers are eligible to receive Lifeline services, including any
policies regarding how the company ensures employees and agents have completed the training.

Moss Adams reviewed documentation and conducted a verbal interview with the ETC to ensure
employees and agents are trained for subscriber eligibility for Lifeline services including completion of
necessary forms. The ETC indicated during a verbal interview on December 9, 2014 that new customer-
facing employees are given one week of training, during an eight week training course, regarding
Lifeline rules and completion of necessary forms. The ETC identified a dedicated lead trainer is
responsible for ensuring new and current employees are properly trained. The ETC provided evidence
of training through its own internal logs that identified personnel and dates of training. In addition the
ETC further provided subsequent Lifeline follow up training as identified in Appendix C supporting its
compliance with Lifeline training and conducted 28 internal conference calls to discuss process, issues,
and rules of Lifeline. The ETC provided supporting documentation including a sample training
examination that included Lifeline eligibility questions. The ETC indicated that during test year 2013 it
had not utilized NLAD for verification, as the NLAD process was not implemented until 2014. However,
the ETC did participate in USAC/NLAD webinars on 6 occasions during 2013. The ETC has indicated
that beginning 2014 it has subsequently trained employees on use and interaction and has policies in
place to limit access to NLAD. There are no findings and ETC has demonstrated its compliance with FCC
Commission Rules as set forth in set forth in 47 C.F.R. § § 54.409 and 54.410.
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Procedure 3
Moss Adams LLP randomly selected 100 subscribers from the subscriber list provided in response to

Item 1 of Appendix A, and tested the subscriber’s certification and recertification forms for information
listed in Objective Il Procedure 3.

Moss Adams LLP examined the subscriber certification and recertification forms noting the following:

The ETC did not provide the subscriber certification forms, subscriber recertification forms, and/or the
data source the ETC reviewed to confirm the subscriber’s eligibility in violation of the documentation
retention requirements per 47 C.F.R. Section 54.417(a) for 20 of the 100 subscribers sampled.

The ETC did not require the subscriber to certify, under penalty of perjury, that the subscriber is seeking
to qualify for Lifeline as an eligible resident of Tribal lands, when he or she lives on Tribal lands, as

defined in 47 C.F.R. Section 54.400(e).

No subscribers received Tribal Lifeline Program support, and therefore subscribers did not certify to
residing on Tribal lands.

The ETC did not require that the subscriber acknowledges that the subscriber may be required to re-
certify his or her continued eligibility for Lifeline at any time, and the subscriber's failure to re-certify as
to his or her continued eligibility will result in de-enrollment and the termination of the subscriber’s
Lifeline benefits pursuant to 47 C.F.R. Section 54.405(e){4) in 12 instances.

The subscriber certification and/or recertification forms did contain all the elements required per 47
C.F.R. Section 54.4190.

The federal eligibility criteria listed on the forms are consistent with the federal eligibility criteria per 47
C.F.R. Section 54.4009.

The subscriber did not complete all required elements on the form for 10 of 100 subscribers sampled.

The subscriber’s initial certification form was not provided in 42 of 100 subscribers sampled in violation
of document retention rules under 47 C.F.R. Section 54.417(a); therefore Moss Adams LLP could not
verify that the form was dated before the subscriber's Lifeline start date.

Moss Adams LLP reviewed the list of the data source or documentation reviewed by the ETC to confirm
the subscriber’s eligibility and verified the recorded data sources were eligible data sources per 47 C.F.R.
Section 54.410, such as (1) income or program eligibility databases, (2) income or program eligibility
documentation, or (3) confirmation from a state administrator.

Moss Adams LLP noted the data source reviewed to confirm the subscriber’s eligibility was an eligible
data source per 47 C.F.R. Section 54.410 for 83 of 100 subscribers sampled.

Moss Adams LLP noted 17 instances where the ETC did not provide the data source or documentation
the ETC reviewed to confirm the subscriber’s eligibility in violation of document retention rules under

47 C.F.R. Section 54.417(a).
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Beneficiary Response:

With respect to the findings related to Frontier's inability to provide copies of the underlying
documentation requests, Frontier will enhance its recordkeeping processes, including augmenting its
training to emphasize the importance of obtaining and accurately scanning and classifying and retaining
subscriber Lifeline forms it receives and enhancing its system capabilities to facilitate review, retrieval
and retention of the underlying Lifeline documentation. Frontier will also enhance its quality control
process to improve oversight of and compliance, including augmenting its training and increasing the
percentage of forms audited to ensure accuracy and completeness of the application forms and the
retrieval and retention of Lifeline application forms, recertification forms and other documentation.

With respect to the finding that Frontier did not require that the subscriber acknowledges that the
subscriber may be required to re-certify his or her continued eligibility for Lifeline at any time, Frontier
notes that all twelve instances referenced in the finding where the words “or as requested” were
omitted from the form resulted from a single document - the 2013 version of Frontier's New York
Lifeline application. The omitted wording was corrected in February 2014, prior to the initiation of this
audit, as part of the Frontier annual review of Lifeline application documents. Frontier updated the
application forms at that time to add the verbiage “or as requested” to the sentence “Frontier has
explained to me that [ am required each year (or as requested) to recertify my continued eligibility tor
Lifeline.”

Of the ten instances referenced in the finding in which the subscriber failed to fill in one element of the
form, in five instances the subscriber completed the entirety of the form except to check one of the
following types of address boxes:

Is this address (] Permanent 0 Temporary (1 Multi-Household.

With respect to the finding involving seventeen instances where Frontier did not provide the data
source or documentation reviewed to confirm the subscriber’s eligibility Frontier notes that its
processes and procedures require those administering the Lifeline program to obtain proof of eligibility
and to note it in the account. The fact that an account is not noted in accordance with this process does
not necessarily mean that satisfactory proof of eligibility was not received and reviewed but indicates
that the Company may have not notated the account in accordance with its procedures. With the
implementation of the National Lifeline Accountability Database in 2014, eligibility codes have been
implemented which identify the source of eligibility on the subscriber account. The seventeen instances
noted were disconnected from Lifeline before the new codes were implemented.

Further, Frontier has enhanced its processes to include a weekly internal review of subscriber accounts.
The review checks for subscriber accounts receiving a Lifeline discount through the service and
equipment code and validates that the eligibility code is also included. Additionally, the review checks
other markers including service type and credit class. Subscriber accounts that do not contain all
required Lifeline markers are referred to Frontier's Offline Customer Service department for review.
Personnel in this department validate documentation, customer eligibility and make appropriate
updates to subscriber accounts.
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Procedure 1
Moss Adams LLP inquired of management on December 9, 2014 and obtained the carrier’s policies and

procedures in response to Item 12 of Appendix A (Requested Documents) of the Lifeline Biennial Audit
Plan for ensuring that the carrier has made and submitted the annual certifications required.

Moss Adams LLP examined the carrier’s policies and procedures, and compared those policies and
procedures, as well as management’s responses to the inquiries, to the Commission’s Lifeline rules set
forth in 54.416 and 54.522 of the Lifeline Biennial Audit Plan.

Moss Adams LLP noted no discrepancies between the carrier’s policies and procedures, management's
responses to the inquiries, and the Commission’s Lifeline rules.

No exceptions noted.

Procedure 2
Moss Adams LLP examined the ETC's FCC Form 555 that was filed in January 2014 and verified an

officer of the ETC certified that they understood the Commission’s Lifeline rules and requirements and
that the carrier: had policies and procedures in place to ensure that its Lifeline subscribers were eligible
to receive Lifeline services; is in compliance with all federal Lifeline certification procedures; and in
instances where the ETC confirmed consumer eligibility by relying on income or eligibility databases, as
defined in 47 C.F.R. Section 54.410(b)(1)(i)(A) or (c){1)(i)(A), the representative must attest annually as
to what specific data sources the ETC used to confirm eligibility.

Moss Adams LLP noted no instances where certifications were not made.

No exceptions noted.

Procedure 3

Moss Adams LLP examined the ETC’s organizational chart provided in response to Item 5 of Appendix A

and verified the certifying officer on the FCC Form 555 was an officer per the organizational chart or
other publicly available document.

Moss Adams LLP noted the individual who certified the FCC form 555 was designated as an officer per
the organizational chart to sign the FCC Form 555.

No exceptions noted.
Procedure 4
Moss Adams LLP verified that the subscriber count per the FCC Form 555 agreed with the total

subscriber count per the February Form 497 after all study areas were totaled.

Moss Adams LLP noted no discrepancies between the subscriber count per the FCC Form 555, column A
and the subscriber count per the February FCC Form(s) 497 for 2013.

No exceptions noted.

10
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Procedure 5
Moss Adams LLP randomly selected one of the three states or territories where the ETC received the

largest amount of Lifeline support and two additional states or territories where the ETC s responsible
for the annual recertification process.

Moss Adams LLP reviewed the ETC's recertification results of the individual subscribers reported on the
FCC Form 555 filed in January 2014 for those three randomly selected states, as provided in Item 9 of
Appendix A, and verified that the data reported on the FCC Form 555 for those states agreed with the
detailed recertification results.

Moss Adams LLP noted no discrepancies between the FCC Form 555 for those states and the detailed
recertification results.

No exceptions noted.

Procedure 6

Moss Adams LLP noted the non-usage rule does not apply to the ETC, and therefore, did not randomly
select three months during the audit period, one of the three states or territories where the ETC
received the largest amount of Lifeline support, and two additional states or territories where the ETC
receives Lifeline support, and did not review the ETC's detailed non-usage results of the individual
subscribers reported on the FCC Form 555 for those three randomly selected months with the three
selected states, as provided in Item 10 of Appendix A (Non-Usage Sample).

Procedure 7
Moss Adams LLP reviewed the carrier's annual ETC certification, as provided in Item 13 of Appendix A,

and verified that the ETC reported all the information and made all the certifications required by 47
C.F.R. Section 54.422(a)(b).

Moss Adams LLP noted no discrepancies between the information reported, certifications made, and
those required by the Commission's Lifeline rules.

No exceptions noted.

Procedure 8
Moss Adams LLP reviewed the supporting schedules related to the carrier’s annual ETC certification, as

provided in Item 13 of Appendix A, and verified that the data reported on the annual ETC certifications
agreed with supporting schedules.

Moss Adams LLP noted no discrepancies between the annual ETC certification and the supporting
schedules.

No exceptions noted.

11
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Procedure 9

Moss Adams LLP inquired of management on December 9, 2014 and obtained the carrier’s policies and
procedures for maintaining records that document compliance with the Lifeline program rules, as
provided by the carrier in response to Item 4 of Appendix A.

Moss Adams LLP examined the carrier’s policies and procedures, and compared those policies and
procedures, as well as management’s responses to the inquiries, to the record keeping rules set forth in

47 C.F.R. Section 54.417(a).

Moss Adams LLP noted no discrepancies between the carrier’s policies and procedures, management’s
responses to the inquiries, and the Commission’s Lifeline rules.

No exceptions noted.

12
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Fronteer Lifeline
1398 S. Woodland Blvd. Suite A
Deland, FL 32720
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Agreed-Upon Procedures Report — Attachment B
Frontier Communications Corporation

IMPORTANT - TURN PAGE OVER AND COMPLETE BOTH SIDES

Ceartifications

il certity under penalty of perjury: Check €3CH bax beiow 1o indicate that you have resd and understond oach statement.

Eatiure to check an

Bax will resist in discantinuation of your Lifeline discownt. }

I

=N

The eformation covmwed i oy applcgin ramams wue and ared 1o the sl of my knowledge s | pzknowicdgs thc

© o hafel s a fedensl bencfit and that willfully providies faise ce trsadulest moematan 10 receive Lilkdine enefits is

punishatie by Low, may leud 1o fines, impnscoment, de- enpalinsent and may resill im me boing harred from the program

1 am # current reciprent of the peogran(s) chedked in Pat A, or Save an anmuad houserold incomne & of belcs the Federal Poverty
O delines higied on the chat m PN B

T undersiand iha) my housshold can caly have cac Litzhne supponed icephone service roontie has explamed the cae.pea huusehsld
reetromnd. § undeestand that viclaton of i one per hauschold roquirement conetituaes 8 violnion of the FULS rulies and wail rowit
in my de-entokimes o he Ealelme program and coutd result o crinusal prosecylaon by the Linited Stales poverniment.

7 avest 10 the best of 2 haovwisdpe that seitiier | nor eaycne S5 A my houseddd teigives & Lifcline-supparted senvce finm any ulber
Lundlioe e wersless compaery. Tlousebold 15 ¢etfined iy my mdividusl or group of individuals wha live ingesher ai ihe Tume Address and
share income ad expeniss

Lundtrsiand the my Frontier lifolane servicg (s rom-iennsferable sod 1 mey not trenafer nyy service (o any indivadudl wcludong any sihet
chigibie foves INCTIME Sy itierer

1wl notaty Frontier wilte: 30 days of | 7o Tonper quadify fur hfsline. | undesstand ity requirement mnd that 1 may de subject i
penalties of | Cul va nonfy Fronier. Specificaily, | oill nacify Frontier o 131 come 10 panicipaic o the sbove fodersd o state
progeam, of if my sansal houschold mosme ciceods the income puidelines; 1) Eam recesvang more 1hun une Lifche service, or 1)
| no keser sazlsfy 1he croiens for soceiving Li%cling support.

1 wilt notify Froniser within 10 days of moving. Addimonally, f my 230ncss fisted abuve 13 a temporary address, | underscand that § must
verify nry address wich Petier every 90 Jays. 11§ Tl to restond to Frontier address verification aitempes wizhin 30 davs, my Likbing
SETVICE may Do s uss.

Fromties b expliiocd to me that £ am required each vem (ot af regwesicd) W recertify my consinued cligibility for Lalelize 111
fail 10 43 0 wathin 2urty 303 davs, my Fromtier Lifedine service wili de iersnared

1 sathonee and undermund 1ar Fniee may provde 1o e st federal agencies, xs required by Law foe the pumose of sompbwng
with the Lifdine progrum afl of the informanion ret 349 10 ¢vy sccourd, including bat not hereted o my name, Jare af Puh, lasd foug
ity of Socral soouaiey rumber, awddess and phone numher,

tundonstand that imy lekepbone nusder, Jate of T, 1267 four digics of my weial security cambes, wat address will 3¢ Jiudmd 1619
Universal Xervice Adesmnstrative Company (LS ADY msdiar its ugenis foe ihe paguss oF serifiyemg thit J 4o oot recxive more Lian ore
Lifeling subsidy.

(R RRP B RER

1 underviand that (£ LSAC identifies that | am receiving more than pne Lifeling subsidy, al camers meuiwd mim be notfied o
Vit § mapw selecs one service and be de-condind lrom the other.
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OChio Lifeline Recertification —-REVISED

The form you reasived last week had Incarrect Federal Poverty Guideiinos listed In Part 8, |7 you have
already returned your Receartification form, please ignore this Form as you 4o MOT nood te fill it out rwice. 1
yOu have not siready returned your Rocartiication form, piease use this Form inetead. Dur rocueas b Caits
INat you e Currently @ Fronter Lifetine customer.  Lifoline is a disoountad lelopiwe saervice for quaifed customise
whQ raceive Denefits from of ieast 0ne of the OVAINIMENt Programs isted Delsw or meed the Income gudehinos
Frontier s reaquired 10 annuailly venly your continued abtguitility for L ifeline service. & 1Y)

It Frontier doas NOt receive this compieted 10cm by
Marsh 27, 2013, the Lifeine disaount will 1o longes be 2poded 10 yOour momhily phone Bl Akt regaiar rates wiil
apply. Al sections must be Compiels otharmise your form Wil oe discarded and you must respply for Lifaline

T ————

Applicant information - Pant and Complets ANl Sonctinna

Fuil
Nams:

Addarase

Frone & (el

L ifeline disd
Mot e I yias

Badling adcar
Hiferent thy
aneve:

H
I8 this address: 'ﬂm‘aﬂont 3Temnporary CiMutirousenokt  Number of paopie tiving in your Nousehold :; i

Ebgitubly - Comptote Part A ar B3

Pary A
f s currently participating in the following program(s): Cheak sil that apply.
: THONBUDIY ASMEturcn foe s
' . Noaedy Fambies (TANF]) or Supplemenia Securdy Income (S5S501) i
-t SAdiCaIMoncm Asgisiance | (] | Qo wWorks Firgt (MOt s ag Soeiol Secieity) i
Faamral Pubic Housing Home Enwegy Assience Sugplamentsl Nutrtrion AGesercs Program
o Ausistancy (Section 8) £} Program iheas) L (SNAPR) fyrmerty Food Sigmps
Natonet School Frae Lunch
[ | pregraem | Gonerar Ansisience (incluging Oraupeny Asemtance)

Part O
3 | do not participats in any programs isted In #1 above but my household INCome is at or helow the Federal
Poverty Guideiines as listed 0 the chert below

'
{
H

# of Membbere i Houseboia Tolat housaNokl #nNAUm INCOME Mus Be BT OF DWW :
.1 rwember T g 917 23855 7 . s I
. . i1
\D) rmrbece . %i
.- N For ench DS¢ . - - .- - AGS peison. . :

IMPORTANT -~ TURN PAGE OVER AND COMPLETE BOTH SID&S )

Welcome to the New Frontie:




kcetmy under penaity of perjury. Check @8CH vox beiow to indicate that you have read and understand each statement.
Feilure to check any box wilf result in discontinuation of your Lifeline discount.

Agreed-Upon Procedures Report - Attachment B
Frontier Communications Corporation

The information contsined in my spplication resnains truc and cotredt (o the best of my knowledge and | scknowledge that
Lifelinie 1s a federal benohit and that willfully providing false ar fraudulent iafommation t recave Likeine benefis
purnshabie by luw, may lead 1o fincs, imprionment, 62~ enrollmerd and may result i e being barred from the program.

1 am 8 currend reciprent of the progrem(s) checked m Pret A, of have an anrasal householid income at o below the Feocrat Poverty
Cuidelines |ised on the canm Pan B s : X

1 understand that my househald cum oniy huve one Lifehine-suppericd telephoie arvice. Fronties has explained e coe-per terschaid
requirement. | usterstand that viokation of the ore e household rogmeement constuuies 3 viokion of the FCC's ruies and will resuit
in my de-carollment in e Lifelne p'wd could Tesuit in crmanl prosecution by ibe United Siates government.

; g sandling or wirsless ompay. Household i defined s any iadividual of group of individuals who live logether @ he same addreys and

1 mtest to the bewt of my knowiedge that nesther | nor anynne elag 1 my household receives 3 Lifeline-suppanted service from any other

share income sdd expenws

| undortiand that my Froaner lifeling service is non-transicrable and 1 snay not fransfor my scrvice 10 sy individual usciuding arvy uther
higable bow- incore cusiner

1 wall potify Frontice within 30 avs +f | no longer qualify for Ifchne, | and d this req wd hat | may be subject to
penaktres if | fand tn notafy Frenber. Specificadly, | will acrifv Frooterof 1) { cease 1o past:cipate 1n the abxove ledderat o vlte
program, or if vy anaual household income exceeds the income gudclings; 1) | am receiving more than one Lifeline sorvice, o 3)
1 10 lonper satiafy the cicna fix receiving Lifeline suppors

1 will notify Frontier wethm 30 days of moving. Addiuonaily, if mry address listed above is 3 lemporary address, | understand thet | must
verify ry address with Frontier every 90 cays if 1 fail to respond to Frontier address venficaton aticrpts within i days, my Lifciine
service may he inted

Frontier has explaamed 1o me that | wm roquired cach year (of o requested to recertify my contied chigibulity for Lifchne. 1T}
fadt 1o do so within thisty (30} diys, my Frontics Lifeline yervice will be tervinmed

1 2uihorize and understand hal Frontier mey provide to stuc a8 federnl sgencics, as roquired by faw for e peipuse of complywg
with the Lifeline program all of the information reiated to my i, including but aod | d (o my neme. dase of burth, lasl faur
digits of socim security urmber, address and phene numine.

| znderstang that my telephone number, Jale of trth, last four dipls of my socia secunty mdxr..md aduress will be divulged to the
Universal Service Admiistrative Company (USAC) and/or its agents for the purpase of vetifying that | do not receive more than gac
1 ifeline subsdy.

1 underssand that 1f USAC identifics that | sm receiving mare than one Lifeline subsidy, all carriers involved may be notified so
that | ney sclect one service and be de-carolied from the et

Signature
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Ohio Lifeline Recartification

Frontier Communications Corporation

February 15,2013

FER 2 8 200

rscounted talaphons senncs for

Qur records irdcate that you arge

currently a Frontier Liletine customer Lilwtine is @
GuAIe CLURIDMers who recenvs oenaits from ot ipast one

of the goveruraent programs histod beiow or Meat tne NComs guigeines
1o annualy verity your Gontinued eligibility for Lifaing service.

.

rontiec 0oes Not
recaive thit compiatod form by Marceh 16, 2013, the Lifatne grecount wil No longer be

Fronthar is v oudsniad Vi
om0 Sy i

appiled 10 your maonthiy phone LIl and reguier (stes will appiy. AR SECUONS Must De complets
tRerwise yaut form wil DE ESCRardad aNd yOu MUst reapply for Lifenne service.

ARCIHVE ONLY D

B aevt Jesdrwrry a¥isviw  ENrornd carval 4 srnraestasea AL Sloar Pioses s

Ful
Name:

Addross:

Phane # req
Lifaline disd

sk B R pOT
filking addry
chifferent th

abave:

T Riing Ackiress

Cuy

Linte Lip

I8 NS BOGTeeS. Epﬂmm¢m CIremporary Dvuti-Housenold  Number of people Iving In your housdenhold Z

Elgitility - Complete Part A or 3

Part A
| am surrently participating In the folltowing progranye): Check att that apply.

; Temparary Asmsiancs |
[ M Or NeGdy F iy Suepremanal Secumy incoma (851
s E L Medicag . (TANFY jw ] (Not same as Social .ég,ugx e
r t‘é oD Low Income Mums
l Feagaral Pubsic Housing Energy Assislance BUOD@Mastal NuUIrtion Assstance £ragram
() - | Assistance (Secwon 8) SR Program (LIMEAP) ] (SHAP) Ld - }
i Navonst School Frae Luwnch
' P rogge sem
Pert 8
3

Quicielines as listed in the Chart balow.

| o NOt pRAAGEALS in BNy programes listad in #1 above kit My povsehold INcome is at or balow the Federal
Powverty

# of hhmrbers v Housanodd

Tolnl rowsenokl annuei THeoram Paet T Wt F B

T R [N
T T T romeers | 55,438 00
= T rambars P $28 Y78

Far aac

n wcbulann] reember

T AGT ¥ VB G per perean

N IMPORTANT — .TURN PAGE OVER AND COMPLETE BOTH . SIDES
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Frontier Communications Corporation

IMPORTANT - TURN PAGE OVER AND COMPLETE BOTH SIDES

T Cemfeons

|| certity under penaity of perjury: Check @3CH box beiow to indicate that you have read and understand each statement.
Failure to check any box will reguit in discontinuation of your Lifeline discount.

i
i

The informadion contiuned s my application remains true and coest 1o the est of my knowledge and | scknowlodge that
I ifeling is o federal benelit asd thar willfully providing false of fraudulent information 10 receive Lifeling henetits 15
panishable by Jaw, may lead to fines, imarisonment de- coroliment and may resalt in me being darred from the pmgram.

| 3m a cunent secpient of the programs) checked in Part A, o have an annual housekodd incors a1 or bekow the Federal Poverty
Guidelines hsted un the chant in Pat i

1 understand ihat my houschold can only have onse Lifetine-supponed tekephone service. Fromtier has explained the one-per housct
requicement | understand that violaton of the one por bouscnold roquiremcnt constiteies a viotation of the FCCs rules und wikl 1t
1 1y de-crroiment n the L ifetine program and could result m onrinal prosecutin By the Uniled States gavernment

| | attest 10 the dest ot my knowtcdge that neither [ nor amyoec clse i rmy Bouschodd seccives 8 Lifcting-sappoited serv i from any
| iandine o wircless company. Houschold 15 defined m ary individual or group of ndivrdoals who live wgethers at the sane addres
L SRAre (Ceme i EXpenies.

| understand that my Fronticr lifielime service is non-trnsfeoable and ) may not wansfer sy service to any indrvadusl inciuding any
ehpible ws mcome cusiomer.

KK R KK

1 waif potify Frontics within 30 days if 1 no longer qualify for lifedine. | und d v requi i e Ut 3 oy be Subject 1o
penattres if | fasl to nonty Fronticr. Specifically, 1 will notify Frontier if, 1) ) cense 10 panticipate in the shove (ederal or state
progeam, or f my sanual houschold moome exceeds the mcome guvdelines; 2} | am receiving more than one Lifeline serveee, of 3
3 s jomper sabisfy e cotena for recerving Lifcine suppont.

L

~
4

1 wilt potify Frontier within 30 days of moving. Additionaidy, if my address tictod nbove is o lemparary addreis, | undenstand that !
venfy my address wirh Froneier every 9 days. if'} fait (0 respond 10 Fronticr address verification aicnmis wrihan 30 days, my Lift
service may be jorminged.

Frontier has explaincd 1 me that | am required each year (or a8 requested) to recertify my continued eligiulity for | ifekine. I 1
fail 10 do so wathin vy (30) days, ray Frontier Litehoe service will be ter d

1 autharire and understand that Frosties may provsi W sratc and loderad agenocs. as roquircd by law for the purpose of complying
with the Lidelme program & of the information related 1o my account, schading but not hinvited to my nme, dake of barth, Jast foe
digits of social security mumber, nddress and phone nisnber.

PR

~
4

1 understand tha my Telephone number, date of birth, laat four digns of vy socisl security number, and address will be divulged 1€
Umiversal Service Admimstrative Company (USAC) andior its agents for the purpose of verifying that ) do not recerve AWIC thas «
Lifcline subsidy.

1 nnderstand that if LSAC identifics that | am recesving mare than one Liicline subsidy, all camers invalved may be aotified 0
that | imay select one service and be de-enmdied fram the oibier.

\@» E

Signature

‘xfyounnumbalmrnbwenddonolhantSoddSecm?yﬂ, pleasa provide your Trbal iD
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Frontier Lifeline
1398 S, Woodland Blvd. Suite A
Deland, FL 32720

FERC-LER™D 0671

| February 15, 2013

MAR 0 & 7013

Ohio Lifetine Recertification

Qur rocords indicate L.t v e it @ F s Crontder Liteling customer. Liteline is @
dIscaunted 1alaphone servic 2 fo SHReL  _stomars who recalve benefits frim at least one
Of N GOVEITMENE DFOQIAMS Hixied DEIGW Of Meaat the INCoMe guidelfes. Frdnbor is requsfed
{0 mnnally verify your comtinued aligitility fos Lifeline service. P and

mwuwmnwwm- it Frontier does not
receive (his complietad foam Dy March 18, 2013, the Lifalne disCournt will no langer he

FPQHED 10 yOur MOnthly pRone bl and reguiar rates will apily . Al soctions muusl e Compiate
NNWrwds® yGur TOrm witl be sCarded and you must reapply for Lifeline servics

O PICE LN ONEY

Hep LAtets .
-
s vorimt

ARCTHVE UNE Y D

Appiicant fnformation - Print and Complete Al Sections
Fun
Nams

Address.

Hhone ¥ recd

Litetine Jdiscd
B N

(g adaret
ditferant than
above:

T BTG AT A =y T

Ty

ts tnis address: (_IPemaenent OTemcoray CIMuti-Housenois  Number of peopie iving in YOur ROUSSNOK {

Ehgibdity  Complete ot A or B3

Part A
1 amy currently participating in the following programis): Cheak ali that spply.

{

i

I . ! —g Temporary Assisience ]

= Megicaid ) ! (TANFE) £ (Nof xame a3 m;gg,w s‘ommty)
Law lncomes Home
Faceral Puplic Howsing Erargy Assistance
j=] Asnintance (Soction 8) 31 Progrem (LinEAP) -3 1SMNAP) formet!
i Nubanet Scnaat Free Luncn
i P ram

SupHemenia NuIton ASRSIENCe Program
ennaty FOod S1RMee

ﬁ?

Part 8
| do not partcipate 1N ANy programs isted in #1 above but My household iIncoma is at or below thae Faderal

Poverty Guioetines as listed in the chart below.

{ & alﬂcwmm Fotal Frowsehold an x B DS @t 5 Bwitow
¢t inerabet /. { 215 080
T rareurg STNIE gg
3 mernisin $ITFFTBS
For mach aodmonsl mearmoer Acg §3 348 GO0 pe person

IMPORTANT — TURN PAGE OVENR AND COMPLETR BOTH SIDES

A‘ -
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IMPORTANT — TURN PAGE OVER AND COMPLETE BOTH SIDES

i

certify under penalty of parjury; Check €aCh bax below to indicate that you have read and understand each statement. ;

alure to check an

box will result in discontinuation of your Lifeline discount

The nformation conained in my application remains tue and correct 10 the best of wry knorwicdge md | ackrowledge th
Jfeline is 3 federa benetix and that willfully peovidiag faise or fraudulent mformation to receive Lifcting bemefis o
panishadle by law, may fead 1o ftnes, (mpnsosment, de- ensoliment and ray resuit 1 me beng barred from the program

1 3m a curvens reaipent of the progra(s) checked m Part A, of have an anmual houscinid income M or befow the Federsd Poverty
Gudelines lisied on the chat wm Pant B

b~

§ understand that my houschald can only have one Lifcline-supponied telephone service. Frondses has cxplaincd the one-per household
requirerment. § understand that vioiatson of the one per houschold requirement constitutes 8 viokxing of the FCC's rules and wiil result
i vy de-enrediment in the Lifeline program and woald rowit i cnminsl arosecution by the Linied States govermment

G

1 amest 1 the best of my knowiedge that either [ nor ansume clse i my household recerves & Lifeune-supgmed service from any otber
landiine or wireless company. Houschold is defined as any individual or group of individuals who hive logether at the same address and
shase inceme and cxpenses,

{ understand tha my Fronber lileling sesvice is non-transierabic and | may not transfer my service to any indrvidual iiuding sy other
cingidde low- axOme LusCaKs.

A

A

1wkl monty Fromtier within 30 days i | no longer quahiy for [ifehne. | understand this requirement and that 1 may be subpectin
pecaltes if 1 fad 1o nonly Fronter, Specificalty, | will notly Frontict i 1) EGeme o pARLCRHEE in e sbove feceral of stdie
praggwm, or if my musual houscheld income axceeds the income gudekines, 21 m receiving more than ore Lifeline service, e »
{ 70 onges sisfy the criterm for receiving Liftiine suppodt.

B

1 wall motify Frontier within 30 days of moving, Additioradly, if my address listed above 13 a temporary address, | umberstamd that [ must
venfy my address with Frontier every 90 days. 11 (il 1o respond 10 Frontier address venficstion anempts within S0 days, my Lifeune
seqvice may be ferminsed

Frontier has explaincd to me that [ am required each year {or as requesied) to racertify my continued cighility for Lifetine if]
fasl 1o do 30 within therty (30} days, my Fromtier Lifeline service will be terminated.

< R

4

} suthonze and understand (hat Fronter may provide to state and federal agencics., a8 required by Law for the purpose of compiying
with the Lfeline program 3l of the informanion related to my accoent, nciudmg bast rot limuted 10 by aame, dve of tarth, Jast four
digits of social secanty numbcr_address and phone numder

N

Tundersind shit my Lelephone number, date of ik, 1ast foar éagits of my social security aimber, and address will be divulzed o the
Universal Servive Admumistrive Company (USAC) andfor sts agents for the purpose of venfying that  do not receive mase than ane
Lifeline subswdy.

=N

| uiderstand that if USAC idesstiRes that [ s receiving more than one Lafeline subsidy, all carviers ivulved may be aotified 50
1hat | may select ang servsce and be de-enrniled from the other.

Signature

'nryouamamalnm!moanotmwa&cwsmnMpmvmyw Tribel 1D

Frit - Authonied

Repre santative Name Signature (Authcnzed Repmsenialive) Dale Daytina Phone Number
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Freamter b3 lefime
1596 8 Vendiand Bhed St A
{eMng, bY, 12720

New York Lifaling Recartification

1 Ch acasis eOLEE Toal you MR LIt STy 8 F Ay Lgent AT ® LIRS £ SR DS A
e Ay Joutnt QRIS wh S Jerseli Vore U el (e s o 1O (AT IR ESS e !

i
| baram o et he rocere Judsiw. Frarteet & ~oepsrl 1 arreeby wedy ptnn cxiviee bl waglely b

b 43 wraer memrinte phare bel ardd sogeiar cobme wl spcky N vachorw et L crsriobins R W yons e

L lehe vk & | S,
: T Frarmop A0 10 PRCatew 10 vt fraen by I 1531 3 Aok s babew INLIARY. Wl 00 LFOE PR AN
{ el Vg WA ) o6 N I SO PRI R L AWRE S it N

Ap o aat farmaton Rt and Compicts &

(&)
Niaern

L 20

Eheww 8§
(S SO
L0 Y

Hisrig ocztiond
wlerert

iad TR R Y

+ s mstrese. (B vracna Oieonarsy Ovunomsend Penoer of saosle Pong o oueatond __ J

wew Li g

Pat A

| am cusTently participating m 1he g programis): Check it that apply.
; voterws Dinatiityor ! 1
: | vadrsn widemen ; Venewe's Sarveing Sapprevnenia Sacuity (1 Te (35l ‘
10 Aewema O teeastews  (L1] 00 swre e Bt SNl
. 1 i G inpcome

i
Bppiwrars Burhon Asssmike Progar |
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